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	This privacy notice is to inform you what to expect us to do with your personal information.

This document is expressly provided to and solely for the use of Camphill Communities of Ireland and must not be quoted from, referred to, used by or distributed to any other party without the prior consent.
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[bookmark: _Hlk47536222][bookmark: _Toc225346672]Privacy Statement 

[bookmark: _Toc225346673]Who we are

Camphill Communities of Ireland is part of an international movement that provides life-sharing communities for people with intellectual disabilities and other special needs, fostering a supportive social environment where all members can contribute and find belonging. Operating as an approved social housing provider, Camphill offers residential services, including supported living, alongside daily therapeutic, cultural, and occupational activities, aiming to create a society where everyone is valued as a citizen with unique contributions. 
Camphill Communities of Ireland is a registered company in the Republic of Ireland - Company Number 35672. 
Registered Address: National Office, Camphill Communities of Ireland, Dunshane Community, Nr Brannockstown, Naas, Co. Kildare, W91 XV5T, Ireland.   
Camphill Communities of Ireland is registered with the Charities Regulatory Authority : CRA No.20009489 & CHY 5861. 
Camphill Communities of Ireland is a Member of the Association of Camphill Communities of Great Britain and Ireland. 
 You can contact the Data Protection Officer at dpo@camphill.ie

[bookmark: _Toc225346674]We respect your Privacy.

Companies must comply with the Data Protection Acts 1988 – 2018 and the General Data Protection Regulations (GDPR).  Camphill respect your right to privacy and to the protection of your personal information.  Camphill respects your privacy, we will not collect or record personal information about you other than for the purposes provided and the purposes for which you intended.  Personal information you volunteer will be treated in confidence, applying reasonable standards of security, in accordance with Irish Data Protection Legal requirements.  Your Personal information will be used consistent with the purposes it was provided for and within the purposes required by Camphill Communities of Ireland.

[bookmark: _Toc225346675]Why we collect your information.

In order to carry out its functions, Camphill Communities of Ireland collect and use personal information about individuals who become members of our Communities as well as those who come into contact with Community members as part of their support and care. 

To assist in the assessment and provision of quality of life and care and to assist in providing for your daily needs.  To support a sustainable living environment enabling empowerment and self-determination while catering for your needs including diet, supports, medical care from both medical professionals and pharmacies and assisting you in looking after your finances.

[bookmark: _Toc225346676]The information we process.

We collect and process data for a variety of purposes, mainly to cater for the day-to-day administration and delivery of care to Community Members.  Family members, Next of Kin, Representative or Guardian may provide additional Personal Data as part of the process involved in the provision of this care.  We also collect personal data via our social media, website and fundraising activities. 
Examples of data we may be collect/process includes but are not limited to:
Name, age, Address, Contact Details, PPS Number, Medical Card Number, Bank and Credit Card details, Details of family members, next of KIN, Medical Conditions, Medications, Medical Professionals providing additional care, GPS coordinates, Photographs, Video Recordings, to name but a few.
We take our GDPR obligations very seriously and put in place measures and policies to ensure that these are met.

[bookmark: _Toc225346677]Legal Basis for Processing.

We will endeavour to process your data with your consent on the basis that we assume ability to consent.  This is under the understanding that the data subject has given consent to the processing of his or her personal data for one or more specific purpose. (Consent must not be coerced and consent may be withdrawn at any time.
We may also process your data as is necessary for the performance of a contract to which the data subject is part to or for the performance of a contract entered into with your guardian, next of kin or representative acting on your behalf.
We may also at times process your data as is necessary for compliance with a legal obligation to which the controller is subject.
Processing where it is necessary for the performance of a task carried out in the public interest or in the exercise of an official authority vested in us as the controller.
Processing may also on occasions be necessary for the purpose of the legitimate interests pursued by us the controller or by a third party acting under instructions from us or as they are required to do by Irish Law. 
We will identify what we regard as the most suitable basis depending on the data processed and the context which is setup as part of our RoPA.
Due to the nature of the services provided by Camphill Ireland requires us to process a lot of what is regarded under GDPR as Special Category 9 Data.
The basis for processing this category of data will be based on the data subject having given explicit consent to the processing if that is an option.
Where it is not based on consent, the processing may be carried out where it is necessary to protect the vital interests of the data subject or of another natural person where the data subject is physically or legally incapable of giving consent. 
Processing of Special Category Data may also be carried out in the course of legitimate activities with appropriate safeguards by Camphill Ireland or where processing is necessary for reasons of substantial public interest while respecting the safeguarding and fundamental rights and interests of the data subject or where processing is necessary for the purpose of preventative or occupational medicine.  Processing may also be carried out where it is necessary for the establishment or exercise of defence of legal claims or wherever courts are acting in their judicial capacity.
We will only process Special Categories of personal data where it is necessary. Processing is lawful where it is undertaken by or under the responsibility of, a health care practitioner or a person who in the circumstances owes a duty of confidentiality to the data subject, for example the management of a health or social care system or service or pursuant to a contract with a health professional.
A full listing of the exact conditions under which Category 9 data may be processed can be found on the DPC website. Special Category Data | Data Protection Commission

[bookmark: _Toc225346678]Who we get your personal data from? 

You, your family, next of kin, guardian, provides your personal data to us. Additionally, we may get additional information from your Health Care Professionals for example GP, Dentist Pharmacist and other Medical and Care services or from other Health Providers including the HSE.
Personal details about you, such as name, date of birth, PPS number, address, next of kin, contact details.
Information relating to your treatment and care, medical conditions, needs, assessment.
Information relating to your care and treatment, notes and reports about your health, results from investigations, such as x-rays, blood tests, psychiatric reports.
Financial, health insurance, social welfare receipts and other relevant information.
We may also process certain special categories of information, which may include racial or ethnic origin, religious or philosophical beliefs, the processing of genetic data, biometric data for the purpose of uniquely identifying a person.  Data concerning health or data concerning a person’s sex life or sexual orientation.
The collection and recording of the PPS Number, Medical Card Number, Credit Card Numbers, Account Numbers will also be required to be stored and processed as part of delivery of care.
CCTV and security information may also capture personal data (this however will have a limited retention period – unless a specific purpose supersedes and dictates that it is on occasion required for a longer period of time.

[bookmark: _Toc225346679]Our reason for holding your personal data 

We collect hold and process your personal data in order to provide you with care as part of our ethos. In order to best serve your interests, we will require to process a significant amount and types of personal data including special category data. To this end this will include a lot of medical information, medication and medical physical and psychological assessments reports and records of care. Data Protection act 2018, section 53(b) ensuring high standards of quality and safety of health care.

[bookmark: _Toc225346680]How we use your personal data? 

We use your information to manage and deliver a quality level of care and treatment to ensure that your care meets the highest standards, that it is safe and effective and the right decisions are made about your care and so that we can coordinate with other organisations that may be involved in assisting with our providing care and or treatments to you.

[bookmark: _Toc225346681]How long do we hold your personal data for? 

We will keep your personal data for as long as it is necessary to fulfil the purposes for which it was collected and in accordance with our legal and regulatory obligations.  In some instances, we are required to keep your records for a term preceding your time with us.  The length of time we hold your personal data depends on a number of factors such as, the type of data, whether there is a legal obligation to hold the data for a specified period, whether there is a public interest to hold the data or where there is a process or legal obligation to retain or continue to process the data.
[bookmark: _Hlk53749473]There are specific statutory requirements governing the length of time leave records, accident reports, Health and Safety Assessments are retained for. Our data retention schedules is outlined in our Policy & Procedures on Record Keeping.
CCTV For the safety of our staff and the security of our premises we capture Closed Circuit TV images of our premises. This data is retained on a rolling 30-day period and is only available for review by members of the management team. If a safety or security incident occurs, the management team will review the recording for the relevant time and may share the recording with the Gardai, the Health and Safety Authority, or our insurance company. 

[bookmark: _Toc225346682]Third Party Service Providers.

We use data processors who are third parties who provide services for us. We have contracts in place with our data processors. This means that they cannot do anything with your personal information unless we have instructed them to do it. They will not share your personal information with any organisation apart from us unless instructed to do so. They will act as data processors only for the term of our agreement with them.
We use Third Party Service Providers to enable the use of working alone devices will process GPS coordinates and we will process this and other personal data as is necessary to ensure the safety of such workers or other individuals issued with such devices, such devices may be given to some vulnerable individuals who are at risk when alone.
Website Analytics, we use third-party service, Google Analytics to collect standard statistical information and details of visitor behaviour patterns.  We do this to find out such things as the number of visitors to the various parts of the site. This information is only processed in a way that does not directly identify anyone.
Our website uses Google Analytics, a web analytics service provided by Google, Inc. Google Analytics uses "cookies", which are text files placed on your computer, to help the website analyse how users use the site. The information generated by the cookie about your use of the site (including your IP address) will be transmitted to and stored by Google on servers in the United States. Google will use this information for the purpose of evaluating your use of the website, compiling reports on website activity for website operators and providing other services relating to website activity and internet usage.
Google may transfer this information to third parties where required to do so by law, or where such third parties process the information on Google's behalf. Google will not associate your IP address with any other data held by Google. You may refuse the use of cookies by selecting the appropriate settings on your browser, however please note that if you do this, you may not be able to use the full functionality of this website. By using this website, you consent to the processing of data about you by Google in the manner and for the purpose set out above.
Our website uses third party plugins from organisations such as Facebook and Twitter in the form of embedded newsfeeds and social sharing buttons. These can often use cookies to track users to allow easy sharing of pages, for example, or to show the 'follow' button on the twitter news feed if you have not yet followed us.

[bookmark: _Toc225346683]Who we provide your personal data to? 

We will disclose your personal data where we are obliged to by Law, or where external health care organisations are involved in your immediate care.  Or to authorised bodies where we are required to or permitted to by all law, eg HSE, HIQA, Insurers, Garda, Solicitors, GP’s, Psychiatrists, Psychologists, Speech and Language Professionals, and other Healthcare Professionals.
.
We will not disclose your personal data to anyone else without your consent, unless required to do so by law or court order, or under legal authorisation signed and consented to by you or your authorised representative where an order or legal document exists granting a 3rd party such rights. 

In certain circumstances, we may be legally required to further share your data where we are involved in legal proceedings, to comply with a legal requirement, public interest or public health grounds on or foot of a court order or to a government body or authority.

[bookmark: _Toc225346684]Processing your information outside the EEA.

Your information is stored on secure systems within and under the control of Camphill Communities of Ireland and processed by agreed contracted service providers and staff.  We may transfer or allow the transfer of information about you to a service provider outside the EEA, but only if required and in very limited and under strict provisions to those who agree to act solely and, on our instructions, and protect your information to the same standard that applies in the EEA. In cases where your information is transferred outside of the EEA we will undertake to have Data Sharing Agreements put in place.
EEA Countries:
Austria, Belgium, Bulgaria, Croatia, Cyprus, Czechia, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain and Sweeden.

[bookmark: _Toc225346685]What rights do you have? 

Under GDPR you have the right to access, rectification, erasure, the right to object to processing, restriction of processing and the right to data portability and the right to not be subject to a decision based solely on automated decision making.  Rights under GDPR are not absolute and may be overridden by other laws such as security of the state and other legal obligations including public safety.  
Under GDPR You have the right to access the personal data we hold on you. You can request, free of charge, a copy of all personal data we hold on you by writing to us at our address above. Requests may be submitted on the form provided on our website, in writing, on the phone or in person.  We may require proof of identity and proof that the data requested applies to you as an individual or in the case when you are acting on behalf of a 3rd party proof of your having their authorisation to act on their behalf. We will provide you with a written summary or copy of all personal data we hold on you within 30 days. Please note the rights under GDPR apply to your own personal data and not that of others unless you are legally nominated and authorised to act on another individual’s behalf. Your request may not affect the rights and freedoms of others.  Your request may be subject to certain exemptions, e.g. legal, professional privilege.
If we restrict your access to personal data related to you, we will explain the reason (e.g. provided in confidence, subject to legal privilege) why we are restricting your access. You have the right to rectify incorrect information. If the personal data we hold on you is incorrect, provide us with correct information, and we will update our records. 
You can request that we delete personal data related to you that is no longer necessary for the purpose it was supplied, and no legitimate interest or legal obligation necessitates its retention. If it is no longer relevant, or we are not required by law to retain it, we will delete the personal data you request. You have the right to request restriction of processing of your personal data, but this will only apply insofar as it does not or would not impede the Legitimate interest of organisation or other lawful requirement that require the processing of your data. The right to have personal data erased may not apply where there is a requirement to comply with a legal requirement such as in exercising or defending legal claims or where retention periods apply as set out by law. You have the right to withdraw consent to any processing of your personal data where consent was the basis for such processing.
You have the right to complain to the Data Protection Commission or another supervisory authority. Link: http://www.dataprotection.ie   The Data Protection Commission (DPC) is the national independent authority responsible for upholding the fundamental right of individuals in the EU to have their personal data protected.

[bookmark: _Toc225346686]Changes to this privacy statement 

We may update our privacy statement from time to time to reflect changes in our practices or processing of your data.  In such circumstances we will re-publish the updated version to our website for ease of access.

[bookmark: _Toc225346687]Contact details? 

If you have any queries in relation to Data Protection or other questions concerning your data or your rights or you wish to make a request or a complaint please contact us at dpo@camphill.ie.
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